
Towards Sustainable Tourism 

In 2016, international tourist arrivals accounted for 1.2 billion tourists – a number which is expected 
to increase to around 1.8 billion in 2030. Due to its continuous growth and thus the increasing 
importance of tourism – a sector that is highly interlinked with other economic activities – there is an 
increasing need to manage this growth in a responsible manner, ensuring sustainable, resilient 
development and healthy environments in the long term. 

Similar to other sectors, tourism is experiencing a significant transformation due to the technological 
advances in both the demand and supply side, creating many new opportunities as well challenges 
for all actors in the sector. 

Smart destinations’ are at the heart of sustainable development and contribute not only to advances 
in the tourism sector but also in societies at large. While the use of technology strengthens 
effectively evidence-based decision making, the prioritization of measures and anticipation of future 
scenarios at the destination level, it also allows the sector to better support and meet regional, 
national and international goals and visions such as the 2030 Global Development Agenda. 

In order to lead and shape new tourism models for the 21st century in which sustainability is the 

foundation of all activities, participants of the 2nd UNWTO World Conference on Smart Destinations 

will discuss different subjects which are essential for sustainable development at the destination 

level, such as:  

 Understanding local context through regular measurement of tourism impacts 

 Transparent communication and evidence-based decision making 

 Destination governance 

 Data accessibility and the importance of open data, capacity/knowledge building and 

education 

 The importance of participatory approaches and local engagement 

 Technology for improved accessibility of destinations 

 The future of transportation 

 The importance of circular design in tourism 

 New technological tools for promotion of sustainable tourism 

 

For more background information on these topics which can be used as inspiration for potential 

solutions build during the Hackathon, we invite you to have a look at the description of each panel 

in the conference (link). 

 

 

  

http://www.smartdestinationsworldconference.org/19238/programme/2nd-unwto-world-conference-on-smart-destinations.html

